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Annatation. The purpose of the work was to analyze the professional factors forming the state 
of health of civil servants and qualitative indicators of polyclinic care to substantiate 
recommendations for the implementation of measures to improve them on the basis of 
consideration of the data obtained. Materials served as indicators of polyclinic service of civil 
servants in Medcentre hospitals. Methods of research were survey and description of results of 
estimation of conditions of professional activity of civil servants, volumes and quality of their 
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polyclinic service, indicators of morbidity, analysis of data of visits by them to polyclinic 
services, dispensary examination of patients with diseases and risk factors of diseases. The data 
obtained can be the basis for the substantiation of effective measures to improve the health of 
civil servants and improve the quality of their polyclinic services. 

Key words: civil servants, working conditions, health status, attendance, morbidity, medical 
examination. 
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