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OPT'AHM3AIINA TPYJIOBOI TEATEJILHOCTH
BPAYEH-CTOMATOJIOI'OB B COBPEMEHHBIX YC/IOBHAX
3IPABOOXPAHEHI (OB30OP JINTEPATVYPHI)

T.K. AdabiiieB
Keipresckas 'ocymaperBennas MeanmmHckas Axkagemns M. I1.K. AxynOaesa
Kadenpa nerckoii cToMaToI0THI
r. bumkek, Keiprerzckas Pecmy0mmka

Pe3stome. B cTaThe paccMmaTpHBarOTCS COBpEMEHHbIE AacleKThl OpraHH3alllli TPYI0BOIl
JeSTeTbHOCTH Bpaueii-CTOMATOIOTOB B YCIOBHAX peQOpMIpPOBaHISL CHCTEMBI 31paBOOXpaHEHNS 1
MI(QPOBU3AIMN MEIUIIITHCKON MPaKTHKH. AHATH3HPYIOTCS KIOueBble (haKTOPHI, BIMSIONINE Ha
3QQeKTHBHOCTh MPOPECcCCHOHATBHOI eSTeTBbHOCTH CTOMATOIOTOB, BKIIOYAs palOHATbHOE
pacmpeseneHne padodero BpeMeHH, ONTHMH3AINI0 KINHHYeCKHX IIPOIEeCCOB I BHEIpeHIe
MHHOBAIINOHHBIX TeXHomoruil. Ocoboe BHIMaHNe yiaensercs npoduiakTuke mnpodeccioHaTbHOTO
cTpecca, oOecrmeueHHIO OHOIOTHYECKOl I MCHXO(H3HOIOTHYeCKOil O€30IacHOCTH, a TaKke
YIYUIIEHHIO YCIOBHII Tpya.

Ha ocHoBe aHam3a OTEUECTBEHHBIX U 3apyOeKHBIX ICCIEIOBAaHMII BBISIBICHBI OCHOBHBIC
npoOieMbl, TPENATCTBYIOIINE  COBEpIIEHCTBOBAHMIO  OpPraHM3aIllil  TpyJa CTOMAaTOJIOTOB:
OTPaHHIEHHOCTh MaTepHaTbHO-TEXHIUECKIX PECYPCOB, BBICOKAs HHTEHCHBHOCTh paboUero mpoiiecca,
PpIHCK mpodeccHoHaTbHbBIX 3a00IeBaHIIIl I HeJOCTaTOYHbII YPOBEHb I PoBOIl HHTErpanui. B cTathe
Ipe/ICTaBIeHbl HalpaBlIeHHs COBEpIIEHCTBOBAHMS OpTraHM3allll Tpylda, TaKlHe KaK BHeIpeHHe
MI(QPOBBIX POTOKOIOB JHATHOCTHKH 1 JIeUeHNs, CTIOIh30BaHIe 3TeKTPOHHBIX MEIHITMHCKIIX KapT,
TeJTeMeIUIIITHCKIX TeXHOJIOTHII H IHCTAaHIIHOHHOTO 00pa30BaHNs CIISIHAINCTOB.

Ocoboe 3HadeHne MpHaaeTcs POaH NHGPOBH3AINIHN B TOBBIINIEHHH KadecTBAa MEIHITHHCKOI
MIOMOIITHN, CTaHIApTH3AINHI KINHHUYECKHX IIPOTOKOIOB H YIYUIIEHHH B3aUMOISHCTBHA MEKIY
BpauoM H TAINEeHTOM. B TO ke BpeMsl OTMEUaroTCs CYIIEeCTBYIOIIE OTpaHHUYSHHS B YCIOBHSIX
Keiprerzckoil PecmyOmmiki, BKIOUas HEJIOCTAaTOUYHYIO MaTepHaTbHO-TEXHHYECKYH 0a3y W HH3KHII
YPOBEHb MOATOTOBKH KaJpOB K paboTe ¢ COBPeMEHHBIMI TeXHOIOTHAMIL.

Craenal BBIBOJI, UTO TpaMOTHAsI OpraHH3allls TPYIOBOI JeATeIbHOCTH CTOMATOIOTOB SBISETCA
KTIOUeBbIM  (haKTOpOM TIOBBINIICHHSA KauecTBa CTOMATOJIOTHYECKOIl IIOMOIIM, CHILKEHIS
npoQecCHOHAThHBIX PHCKOB U YIYUIIEHHS YIOBISTBOPEHHOCTH TAllNEHTOB. PeKoMeHmyeTcs
CHCTEMHBIII MOIX0J K MOJEPHH3AINN CTOMATOJIOTHYECKOH CIyKObl C YUeTOM HalllOHaJIbHBIX
0Cc00EHHOCTell I MeKIYHAPOIHOTO OTIITA.

KarwdeBble ¢10Ba: OpraHmzamis Tpyja, CTOMATONOTHs, MpodeccHoHambHas IeSTelIbHOCTB,
i poBH3aIs, CTpecc.

A3BIPKBI CATAMATTBIK CAKTOO IHIAPTBIHIA
JAPBITEP-CTOMATOJ/IOI IOPAYH ODMI'EK HIII-APAKETHH YIOHITYPYY
(AJABUATTAPT' A CEPEII)
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Pe3tome. Makanaza camaMaTTBIK CaKTOO CHCTeMAchlH pedopMaioo jKaHa MeIHIIHHAIBIK
NpaKkTHKAaHbl CaHAPUOTEIITHPYY IIapThIHIA JapbIrep-CTOMATOIOTIOPAYH 3MIeK HII-apaKeTHH
VIOIITYPYVHYH 3aMaHO0ar aceKkTiiepn KapaiaTr. CTOMaTOIOTIOPAYH KECHIITHK HIIMEepIYY TYTYHYH
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HaThIIDKATYyyIyIyHa TaacHp >TYYYy HETH3rH (akTopiop TaljaHaT, ajJaplblH HUIHHIE 3MIEK
yOaKTBICBIH pallHOHAIAYY OeIyIITYpYYy, KIHHHKAIBIK IpOIlecCTepI ONTHMANJAMIThIPYY KaHa
MHHOBAIISUIBIK TEXHOJIOTISUIIApIbl KHPTH3YY Oap. AfiphlKua KeCHINTHK CTPECCTHH alIblH alyy,
OHOIOTHSIBIK KaHa MCHXO0(HU3HOIOTHSIIBIK KOOTICY3AYKTY KaMChI3 KbIIYY KaHa 3MIeK IMapTTapblH
KaKIIBIPTYY MacelelepHHe e3reus KeHy1 OypyJar.

Mukn KaHa THIIKBl H3WINE6I6pIYH HETH3HHIE CTOMATOIOTJIOPAYH 3MIEeTHH YIOITYPYYHY
OPKYHIOTYYI® TOCKOOT OONTOH HETHM3TH KeIreiiiep aHBIKTAIIbl: MaTepHaIIbIK-TeXHIKAIbIK
pecypcTapIblH YeKTeITeHINTH, KYMYIITYH KOTOPKY HHTE€HCHBIYYIYTY, KECHITHK OOpYIapIblH
KOPKYHYUY ’KaHa CaHApUITHK HHTETPAIUSHBIH KEeTHIICH3INTH. MakKaiaja 3MIeKTH YIOUTYPYYHY
KAKIIBIPTYy OareITTapbl CYHYIITAlIaT, MHcCalbl CAHAPHNTHK [JIHATHOCTHKA JKaHa Japblioo
IPOTOKOIIOPYH KHPTH3YY, 3TEKTPOHAYK MeIUIIITHATIBIK KapTadapbl KOJI0HYY, TelIeMeINITITHAIbIK
TeXHOJIOTHsUIap KaHa aJINCTePINH apalbIKTaH OIINM aTyycy.

CaHapHOTEMTHPYYHYH MEIUIIMHATBIK >KapJaMJIbIH CalaTblH JKAaKIIBIPTYY, KIMHHKAIBIK
IPOTOKOJIOPIY CTaHJApTTAIITBIPYy JKaHAa Japbhirep MeHeH OeliTalTelH €3 apa apakeTHH
OpPKYHIOTYYe poly e3rede OernrmieHer. Omon 31e yuypaa Kseiprei3 PecmyOmnkachklHIaTsl
MaTepHaIIbIK-TeXHIKATBIK 0a3aHbIH JKEeTHINCI3INT N KaHa KaIpIap Il 3aMaH0aI TeXHOIOT HsUTapIbl
KOIIJIOHYYTa JaspJI00HYH TOMOH JeHI33/I ChIIKTYY UeKTeeep OenTiIeHeT.

JKBIIBIHTBIK ~ KaTapbl, CTOMATOJOTJOPAYH O3MIeK HII-apakeTHH Tyypa  YIOMTYpPYY
CTOMATOIOTHSIIBIK KapAaMIIbIH CalaThlH KOTOPYIaTyy/ia, KeCHIITHK TOOOKeTINKTEpIN a3ailTyya
’KaHa OefiTanTap/blH KaHAATTaHYYCYH JKOTOPYIaTyyAa MaaHIIYYy (akTop 3KEeHIHTH OeNTHIeHeT.
VIYTITYK ©3reueIyKTep/Iy KaHa 371 apalblK TaKPBIIIOaHb! 3CKe alyy MEHeH CTOMATOIOTHS KbI3MaThIH
MOJIEPHI3AIISIIOON0 CHCTEMAIbIK MaMILIe CYHYIIITaIaT.

Hermsru ce3gep: SMIeKTH VIONITYPYY, CTOMATOJOTHSA, KECHINTHK  HIIMepAYYIYK,
CaHAPHITEIITHPYY, CTPece.

ORGANIZATION OF THE PROFESSIONAL ACTIVITY
OF DENTISTS IN MODERN HEALTHCARE CONDITIONS
(LITERATURE REVIEW)

T.K. Abdyshev
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Resume. The article examines modern aspects of organizing the professional activity of dentists
in the context of healthcare system reform and digitalization of medical practice. Key factors affecting
the efficiency of dentists” professional activities are analyzed, including the rational allocation of
working time, optimization of clinical processes. and the implementation of innovative technologies.
Particular afttention is paid to the prevention of occupational stress. ensuring biological and
psychophysiological safety, and improving working conditions.

Based on the analysis of domestic and foreign studies, the main problems hindering the
mmprovement of labor organization for dentists are identified: limited material and technical
resources, high work intensity, risk of occupational diseases. and insufficient level of digital
mtegration. The article presents directions for improving labor organization, such as the
implementation of digital diagnostic and treatment protocols, the use of electronic medical records,
telemedicine technologies, and distance education for specialists.

Special emphasis 1s placed on the role of digitalization in improving the quality of medical care,
standardizing clinical protocols, and enhancing interaction between doctors and patients. At the same
time, existing limitations in the Kyrgyz Republic are noted. including insufficient material and
technical base and a low level of staff training to work with modern technologies.

It is concluded that the competent organization of dentists' professional activities is a key factor in
improving the quality of dental care, reducing professional risks, and increasing patient satisfaction.

EBpasuiickuii KypHal 31paBo0XpaHeHIS 16 2025 Ne3



BOIIPOCHI OPTAHHU3AIINH 3/IPABOOXPAHEHUA

A systematic approach to the modernization of the dental service is recommended, taking into account
national characteristics and international experience.
Key words: labor organization, dentistry, professional activity, digitalization, stress.

Beegenne. OpraHn3anmus TpYyI0BOI1
NeATeIbHOCTH CTOMATOJIOTOB ABIASTCA BaKHEHIIHM
HallpaBJIeHIeM COBpPeMeHHOIl MeIHINHB, TaK Kak
3 (heKTHBHOCTE Tpo(hecCHOHATHHOI AeATelbHOCTI
Bpaua HalpsAMYI OTpaKkaeTcs Ha KauecTBe OKa3aHMHA
CTOMATOIOTHYECKOII TOMOIIH H YI0BIeTBOPEeHHOCTH

IAlIeHTOB. B  yclIoBHAX pocTa IOoTpeOHOCTell
HaceleHI, VBeTHIeHHs 00BéMa
CTOMATOIOTHUeCKHX  YCIyT MU BHeJpeHHd

UHHOBALIHOHHBIX TeXHOJIOTHIl Ilepell CHCTeMOIl
3[paBOOXpaHeHNsA BCTaéT 3aJaua ONTHMII3ALHI
palouero mporecca CIellHaIHCTOB.

CoBpeMeHHBIIl CTOMATOJIOTr J0IKeH 001a1aTh He
TOJIBKO KIHHIYEeCKHMH 3HAHIAMH H IPAaKTHUeCKHMI
HaBBHIKAMHI, HO U  yMeHHeM  palHOHATBHO
OpTaHH30BHIBaTh COOCTBEHHBIII TPy, 00ecnednBaTh
3(QQeKTHBHOe B3aNMOIEIICTBHE C KOleraMH o
IalHeHTaMH, a Tak:Ke HCIO0Tb30BaTh COBpeMeHHEIe
H()OPMAIIOHHO-KOMMYHHKAIIIIOHHEIE TeXHOIOTHIL.
IIpn >ToM 3HauHTelbHOe BHHMAaHIe V/elsercs
BOIIpOCaM 3PrOHOMHKH  padouero MecTa,
npo(HIakTHKe MpodecCHOHATBHEIX 3a00IeBaHMHUIl,
CHIDKEHHI0 IICHXO3MOLOHANABHOI HAarpy3KH N
(OpMHpPOBAaHHIO ONTHMATBHOTO peXlMa Tpylda H
OTZBIXa.

BakHEIM  acmeKToM  fBIseTCs  BHeJpeHIe
mI(pOBH3ALIII B OPraHM3aIIII0 CTOMATOIOTHUeCKOIT
IPAKTHKH. DIeKTPOHHBIe MeJHIHHCKIe KapTHl,
aBTOMATH3HPOBaHHEIE CHCTeMBI  YIIpPaBIeHHA
KIHHHKOIL, TeJleMeIHIIITHa I COBpeMeHHBIe MeTOIbI
BI3yaII3alll II03BOIAKT He TONBKO YCKOPHTH
paboune Ipolecchl, HO I MOBBICHTh HX TOUHOCTE,
CTAaHJapTH3HPOBATh KIHHHYECKHe IPOTOKOTBI I

VIVUIIHTE KOMMYHHEKAaOHK MEXIY BpauoM I
IManIeHTOM.
Takim 06pa30M_._ HCCIeJOBaHHE  BOIIPOCOB,

CBA3aHHBIX C opraHIBauneﬁ pr,Z[OBOﬁ JeATCIIBHOCTI
CTOMATOJIOTOB, HMEET BBICOKVIO aKTYaJIbHOCTE. OHO

HallpaBIeHO Ha COBepIIeHCTBOBAaHIE KauecTBa
CTOMATOJIOTHYeCKOIl IIOMOIIIH, IOBBIIIIeHIE
3¢ deKTHBHOCTH Tpyaa CIIeIHATHCTOB,

IpoIUTaKTHKY HpPOo(ecCHOHAaTbHOIO BHITOPAaHHA I
CO3aHIe VYCIOBHI [ JaJbHEeMIIero pa3BHTHA
CTOMATOJIOTHH KaK HayKH H IPaKTHKIL.

MartepHaasl H MeTOAbI HCCIeJOBAHHA. {117
JOCTIKeHNA TOCTaBIeHHOIl Iemn OBLT IMPOBeIEH
KOMIUTEKCHBIII ~ aHalN3 HAyuHOIl  JHTepaTyphl,
HOPMAaTHBHBIX  JOKYMEHTOB I  IIPAaKTHYECKIX
peKOMeHIalllil, KacarolliXcs OpTaHM3allui Tpyla
CTOMATOJIOTOB. B HCClIeIOBaHHH HCIOJIb30BaHBl 25
HCTOUHHKA JITEPATYPEI, BKJIHOUAOIIHE
OTedueCTBeHHBIe I 3apyOekHble NyOMHKaIUN 3a
nociaennine 10 meT.

Pe3yabTaThl. Amnamms JATEPaTYPHBIX
HCTOYHHKOB TOKa3al, UTO OpPTaHM3aris TPYIOBOI
JeATeIbHOCTH CTOMATOJIOTOB nMeeT Pl
ocobeHHOCTEI, 00YCIIOBIeHHBIX BEICOKOIT
HHTeHCHBHOCTBIO padoTHL, MHOT000pa3sieM
BBIIOMHSAEMBIX  (DVHKIHI 1 HeoOXOJHMOCTEHIO

TIPHMEeHEeHNs COBPeMeHHBIX TeXHOIOTHIL

Bpaun-cToMaToIorn npeacTaBIAoT co0oil OOHY
U3 HanOolee MHOTOYHCIEHHBIX H  COIHATIBHO
3HaUNMBIX NPO(eCCHOHANBHBIX TPYNI B CHCTeMe
3apaBooxXpaHeHnd. Ilo JaHHBIM  OGHIHAIBHOI
CTaTHCTHKH, HX J0JI1 COCTaBIfeT OKolo 7 % OT
oOmero uicia Bpadeil B Kelpreizckoil PecyOmmke,
4TO JleaeT CTOMATONIOTHEO OJHOH H3 BeIyIIHX
MeIHIIIHCKHUX CIIe[HalbHOCTeHl 110 YHCIeHHOCTH
KaJpoBOTO COCTaBa, YCTYIArOMell JIHMB BpadaM
TepameBTHYeCcKOro mpodrd [1].

BMmecTe ¢ TeM cTOMAaTOJI0THA OTHOCHTCA K YHCITY
MEeIHIIHCKHX JHCIHIUINH, XapaKTepH3YIOIINXCcA
TIOBBIIIEHHBIM YpOBHEM IpodeccHOHATBHOII
3abormeBaemocti. Ilo  DaHHOMY  IIOKa3aTellro
CTOMATONIOTH 3aHIMAKT TpeTbe MecTo IIocie
Bpauell-IH(QEeKIOHICTOB M  IIaTOI0T0aHATOMOB.
BEICOKas pacnpocTpaHEHHOCTh NPO(ecCHOHATBHEIX
3aboneBaHIil B 3TOil Ipymme o0ycIOBIeHa PSIOM
(haKTOpOB, BKIIOYAd HHTEHCHBHYI 3PHTEIBHYIO
HArpy3Ky, CTAaTHYeCcKOe MBIIIeYHOe HallpsKeHIe,
BO3JCIICTBHE  a’po30iiell U OHOIOTHYECKHX
(haKTOpPOB, a TAKKe BEICOKYIO IICHIX03MOLIHOHAIBHYIO
HapsKEHHOCTE Tpyaa [2,3].

TpynoBas J1eTeIbHOCTh cTOMaTosora
COIpsA’KeHa C BO3JEHCTBHEM LeIOoro KOMIIIeKca
HeOMarompuATHEIX (PaKTOPOB IPOH3BOACTBEHHOIT
Cpelbl, OKa3blBAIOUINX 3HAUIIMOe BIHAHHE Ha
COCTOSHIE 3I0pOBbsA CIIEIIIATIICTOB. OTH (PAKTOPEI

IMeapl0 HccaeIoBaHHA  ABISeTCA aHANH3  MOJKHO KIacCH(HIIIPOBAThH Ha HECKOJIBKO OCHOBHBIX
ocobeHHOCTeIl OpTaHI3allHN TPyIOBOIl  TPYIII.
IeATeIbHOCTH CTOMATOJIOTOB, BBIABJICHIIE @u3nuecKie (haxTOpHI BKJIFOUAIOT
(akTOpoB, BIHAIOMINX Ha e€ 3((eKTHBHOCTh, H  HepalloHAalTbHOe OCBelleHHe padoumx  MecT,
pa3paboTka  MOJIXOJOB,  HAampaBlIeHHBIX Ha  HeOJarompHATHBIE MHKPOKIHMATHUeCKHe YCIOBHA,
ONITHMH3AINII pabodero Ipolecca, IMOBBIIIEHHe  IIOBBIIIEHHBII YPOBeHb NIyMa H BHOpALMIL, a Takxke
KauecTBa  CTOMATOJOTHYeCKOl ~ TOMOIIH M BO3JeliCTBHe  J1a3epHOIO I YIBTPa3BYKOBOTO
IpoQUIAKTHKY Npo(deccCHOHATBHOTO BBITOpAaHHA  H3TYUeHHsd, HCIOIB3YeMBIX IIPH  BBHITIOJHEHHH
CIIeLIHATICTOB. JHarHOCTHYECKHX 1 J1eueOHBIX MaHHITyJ IAIHIL.
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XHMHieckue (axTopEI IIpe/ICTaBIeHEl
a’po30IMH IBUIH H IapOB JIeKapCTBEHHBIX I
ILTIOMOHPOBOUHBIX MaTepHalIoB, 00pa3yroNINXcsa B
Ipollecce CTOMATOJIOTHMUeCKHX BMeIaTelsCcTB. IIX
HHTAAINA MOKeT OKashlBaTh pa3[pakarollee I
TOKCHUeCKOe JelICTBHe Ha JBIXaTelbHyI CHCTeMY H
CIH3HCTBIE 000T0UKI.

ITcuxodu3nonorudeckiie GakTopsl MPOABIATCA
B UINTeTHHOM IIpeOBIBAHHH B BBIHYKIECHHOI
(HKCHPOBAaHHOII MO3e, 3HAUHTENIBHBIX CTaTHUECKHX
Harpy3Kax Ha OINOPHO-IBHIATeNbHEIN almapar,
BEICOKOM HepBHO-3MOIINOHAIFHOM HaIpsKeHHH, a
TaKkKe B IepeHalpsKeHHI 3pHTeIbHOT0, CIYX0BOIO
I TaKTIUTBHOTO aHalIH3aTopoB. J[aHHBIE HArpy3KH

(OpMHPYIOT ~ IPeANOCBUIKH  [UIA  Pa3BHTHA

npoeccroHaNbHEIX 3a0oneBaHHIl OTIOPHO-

IBHTATeIbHOI, HEPBHOII H CEHCOPHBIX CHCTEM.
Hakoger, BajKHOE 3HaueHHe HMEI0T

Ouosormueckne (pakTophl, CpeIi KOTOPBIX BedyIIIM
ABJISIeTC IOCTOAHHBII KOHTAKT C IATOTeHHBIMHU
MIIKpPOOpTraHH3MaMH I BHpycaMI, YTO CYIIeCTBEHHO
IOBBINIAaeT PHCK HH(HIIPOBAHHA CTOMAaTOIOIOB I

TpedyeT CTpPOTOTO COOII0IeHNA
IIPOTHBOAIIIIeMITUECKIIX Mep.

Taxim 00pazom, npodeccioHanbHas
NeATelIbHOCTh CTOMATOJIOra OTHOCHICH K YIHCIY
HanOolmee CIOKHBIX H HaIpSKEHHBIX  BIJIOB
MeJHLIHCKOTO  TpyAa, 4YTO  0O0yclaBiHBaeT
HeoOXOONMOCTh ~ KOMIUIEKCHON  NPO(IIAKTHKH

npodeccHoHaTBHEIX 3a00IeBaHHIl H ONTHMII3ALIHI
ycIoBHil padoTs! [4,5,6].

OcoOyro 3HAYIMOCTH B CTOMATOJIOTHYeCKOIl
IIpaKTHKe TIpe/CTaBIfeT OHOIOrHYecKas OacHOCTE,
o0ycroBieHHass o00pa3oBaHIeM OaKTepHaIbHOTO
a’po3ond  OpH  paboTe  BBICOKOOOOPOTHBIX
HHCTPYMEHTOB W  VIbTPa3BYKOBHIX  allapaToB.
CornacHO [aHHBIM HCCIIeIOBAHMIL, a3PO30JbHEBIE
YJaCTHIIBI  CIIOCOOHBI  PaclpoCTpaHAThCA  Ha
paccTosHIe 10 1,5-2 MeTpoB 0T CTOMaTOIOTHYeCKOIT
VCTAHOBKH, YTO CYIIECTBEHHO IIOBBIINAeT pPICK
HHQUINIPOBAHHA  MEeIIIIHCKOTO IepcoHana,
0c0o0eHHO NpH IHTETBHOM KOHTAKTe H BBICOKOII
HHTeHCHBHOCTH IpHéMa nammeHTos [7,8].

ITo pe3ynbTaTaM THTHEHHNUYeCKOIl  OLEHKH
VCIIOBHII  Tpyda, YpOBeHb MpodecCHOHATBHOII
OIIaCHOCTH B CTOMATOJIOTHH OTHecEH K 3 Kiaccy 3
CTeeHH BPeIHOCTH, YTO OTpaxkaeT 3HAUNTeIbHOe
He0IarompuATHOe BO3efICTBIIe MIPOH3BOICTBEHHOII
cpelpl Ha 3O0pOBbe Bpada. JIOMOIHHTEIHHBIM
(hakTOpOM pHCKa fABIAeTCA IIyMOBOE BO3IeIiCTBIE,
co3JaBaeMoe CTOMAaTOJIOTHUeCKHM 00OpyIOBaHHEM
(TypOuHHEI® HaKOHeTHHKII, KOMIIPECCOpEI,
VIBTPa3BYKOBBIE almaparsl), KOTOpoe
K1accumuupyercs Kak 3 Kiacc CTeleHHI
BpegHOCTH. IloCTOSHHOe  BO3IeliCTBHe  TaKHX
(akTOpoB  MOKeT CIOCOOCTBOBaTbH  Pa3BHTIIO
XpOHNUeCKIX 3a001eBaHIUII OpraHOB CIyXa, HepBHOII

"

CHCTEMEI H JBIXaTe€JIbHBIX r[erﬁ, UTO IIOATBEPKIACT
He0oOXOIIIMOCTh CTpororo CcOoOMOIeHNA CaHHTapHO-
THTHECHHNYUECKHX HOPM H IIPHMEHCHHA CpPEeICTB
IIHHIIBIL‘IyaJ'[BHOfI 3aIOHTHI.

Takum 06pa303-1._ Onoiornueckas u q)]BII'—IeCKaSI

Harpy3ka B CTOMATOJOTHYeCKOIl  IpaKTHKe
GopMmupyroT oamH H3 HanOolee  3HAUHMBIX
KOMILTEKCOB npogecCHOHATBHBIX PIHCKOB,

TpeOyIONIIX CHCTeMaTHUeCKOro MOHHTOPHHIA I«
TIpo(ILTaKTHKI [9].

CoBOKYyTIHO® BO3JeiicTBHE (3nyeckux,
XHIMHYeCKHX, OHOIOTHUECKHX I
ncnxo(u3noaornyeckux (pakTopoB IMPHBOAHT K
TOMY, UTO Ipodeccs Bpada-cTOMATOIOra 110 IPaBy
CUHTaeTCAd OJHOI H3 HanOojee HAalPAKEHHBIX H
CTPecCOTeHHEIX B CHCTeMe 37paBooxpaHeHHd. Ilo
JaHHBIM MeKIyHapOIHBIX peliTHHIOB
mpodecCcHOHATBPHOTO CTpecca, OCHOBAaHHBIX Ha
agamme Oonee 1500 BHAOB TpodeccCHOHATLHOIT
JeATeIbHOCTH, CTOMATOJIOTH 3aHHMAlT 4-e MecTo
CpelHn CIelHaIlCcTOB, IIOABeprarIluxcsa Handoree
BLICOKOMY VPOBHIO TIpO(hecCHOHANBHOIO CcTpecca
[10.11].

ITonoOHAs cHTyalls OOBACHAETCA COYeTaHIEeM
BLICOKOII HHTEHCHBHOCTH TpyZa, IIOCTOSHHOTO
KOHTAaKTa ¢ IallleHTaMIl, HeoOXOIIMOCTH padoTHl B
VCIOBHAX OTPaHHUEHHOTO BpeMeHII, BBEICOKOII
TOYHOCTH  BBINOJHAEMBIX  MaHHOYIAMINL 1
MIOBBIIIIEHHOII OTBETCTBEHHOCTH 3a pe3yiabTaT. Beé
3TO COIPOBOKIaeTCs BO3/IelICTBHEM
HeOMarompuATHEIX (PAKTOpPOB padoueil cpedsl I
BeI&T K Pa3BUTHIO He TOJBKO COMAaTHYeCKHX, HO I
IICHX03MOUHOHATLHEIX HapyIIeHHII.

Takum o00pa3oM, BBICOKass CTpPecCOreHHOCTh
npodeccun CTOMATOIIOTa, 00ycroBIeHHasA
MHOKeCTBeHHBIMII Harpy3KaMi, JenaeT HpodieMy
COXpaHeHHA 3J0poBbi U  pabOTOCHOCOOHOCTH
CIIeLaTICTOB OIHOH M3 IPHOPUTETHBIX 3a1ad
COBpPEeMEeHHOII MeIHIHBl TpyZa. Pemenne 3Toil
mpobneMsl  TpeOyeT  KOMIUIEKCHOTO — IIOZAXOja,
BKITIOYAOMIETO COBEpIIeHCTBOBAHIIE
OpTaHH3allHOHHBIX YCIOBHII padoThHl, BHeIpeHIe
IpoQIIaKTHIeCKIX MepOoIpHATHil, HCIOIh30BaHIE

COBPEMEHHBIX JPrOHOMHYHBIX TeXHOJIOTHH I
(hopMIIpOBaHHE  IIPOrpaMM  IICHXOJIOTHYECKOI
TIOIePKKH MeIIIHHCKOT0 ITepcoHana [12,13].
Amnamms COBpeMeHHBIX HICCIIeIOBAHIIT
CBHJIETEIILCTBYET 0 TOM, 41O BEICOKas
npodeccroHaTbHasA Harpy3ka H  HeOoOXOIIIMOCTh
MHOT033JauHOCTH ~ JHUKIYIOT  IIOTpeOHOCTE B

3((peKTHBHOM YIpaBIeHHH BpeMeHeM I pecypcaMi y

CTOMAaTONIOTOB. B 3Toil cBA3M oco0oe 3HaUeHIe
nproOpeTaeT BHeJIpeHIIe COBpeMeHHBIX
00pa3oBaTelpHEIX IIPOrpaMM U KOMIIeTeHTHOCTHBIX
Mozieneil IIO/INOTOBKHU CTIeIIHATIICTOB,

OpHeHTIIPOBAaHHBIX Ha (DOpPMIpOBaHHE HABBIKOB,
He0oOXOIIMBIX /171 pabOTEI B YCIOBHAX HH(POBH3AIIHI
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I  BO3pacTaroImIX  TpeOoBaHIII K  KadecTBY
MenmHcKoit momorm (MKI TV, 2024) [14].

BaKHBIM HallpaBIeHHeM fABJIAeTCA ONMTHMIU3aINA
pabodero mporecca, BKIIOUAKOIIAA pPalIOHATBEHOE
pacmpesieneHie 3ajad, IICTIOJIb30BaHIe
COBpeMeHHBIX HHCTPYMEHTOB yIIpaBIeHHs
KIHHHOKOI N BHeJIpeHHe LH(POBBIX TeXHOIOIHII.
OTH Mephl OKa3bIBAlOT IIpsAMOe BINAHIE Ha
IIOBBIIIIeHHe KauecTBa OKAa3bIBaeMBIX MeIHIINHCKHX
yCIyT i§ VIOBIETBOPEHHOCTE MalleHTOB
pe3yIpTaTaMU JeueHns.

B mocrneqHile oAbl BOIIPOCHI OpPTaHH3alHI I
ONTHMH3ALNI  TPYZOBOIl  JeATeTbHOCTH B
CTOMATOJIOTHH IPHOOPeTaroT 0co0YI0 aKTyalbHOCTh
B CBA3H C IIOBBILIEHHEM CTAHIAPTOB OKAa3aHHA
MeJHIIHCKON IOMOIIH H POCTOM OXKIJIaHHI CO
CTOPOHBI  MAallleHTOB. ITpoceccnss  Bpaua-
CTOMATOJIOTa B COBPeMeHHBIX YCIOBIAX TpedyeT He
TOIBKO BBICOKOTO VpPOBHA IIpo(pecCHOHATLHOI
IIOATOTOBKH 1 KIHHHYECKOI KOMIIeTeHTHOCTIH, HO H
pa3BHTHIX HaBBLIKOB 3¢ dekTHBHOIT
camooprasmzami. Ocoboe 3HaueHHe MPHOOpeTaroT
yMeHHe VOpaBIATb BpeMeHeM, palHOHATbHO
pacmpenenars pabodne  pecypcel, COXpaHATh
CTPeCCOYCTOIUNBOCTE H CHOCOOHOCTB K OBICTPOIl
aJlanTallii K IOCTOSAHHO M3MEeHSIONIIMCS YCIOBHAM
KIHHHYeCKOIl MPAaKTHKH. DTH (aKTOpBl HAPAMYIO
CBSI3aHBEI c KauecTBOM IIpeI0CTaBIAeMOil
MeIHITIHCKOH NOMOIIH, 0e30I1aCHOCTEI0 MTAIlHeHTOB
I TmpodeccHOHATHHEIM OlaromoIydneM CcaMoro
cenuamicTa. HejocTaTouHoe  BHHMaHHe K
BOIIpOCaM OpTraHH3alHH Tpyza i§
ICHXO(H3H0TOTHUSCKIM 0CO0EHHOCTAM
IeATeTbHOCTH CTOMATOJIOTOB IPHBOINT K pPOCTY
VpPOBHA IpO(hecCHOHATBPHOTO CTpecca, Pa3BHTIIO
CHHIpOMa 3MOIHOHATBHOTO BBITOPaHHSA M, Kak
CIe[ICTBHe, CHIDKeHHI0 3((eKTHBHOCTH IeueGHO-
IHarHOCTHYeCKOro Ipomecca [15,16].

Ha 3 (heKTHBHOCTE npodeccHOHATBHOIT
NeATeIbHOCTH cToMaTosIora BO3JeIICTBYeT
MHOKeCTBO  (paKTOpPOB,  OIpelelfIINX  Kak
KauecTBO OKa3aHHA MeINIHHCKOIl IIOMOINH, Tak H
VCTOIMUIBOCTE  Bpaua K  IpoceccHOHAIBHBIM
Harpy3kaM. KiIroueBBIMH cCpell HHX SABIAKTCA
VPOBeHb  OpraHH3allI  padodero  Ipolecca,
o0ecIIeunBarOMINII ONTHMAIbHOe B3aHMOIeIICTBIE B
CTOMATOJIOTHUecKoll OpHrage H palloOHaIbHOE
HCIIOb30BaHIe MaTepHaTbHO-TeXHHYRCKIIX
pecypcoB; IOCTYIIHOCTh I BHeIpeHIle COBpeMeHHbIX
IMI(POBBIX TEXHOIOTHII, MO3BOIAIONINX IOBHICHTD
TOUHOCTH JIAaTHOCTHKI H 3()(peKTHBHOCTE TeueOHBIX

KIHHIYECKOI IIPAKTHKIH II TOTOBHOCTE K BHEJPEHHIO

IIHHOBaL[IIIvI_._ yTo o0ecmeunBaeT COOTBETCTBHE
JeATCIIBHOCTH cToMaToJora COBpPEeMEHHBIM
MEXIYHapOIHBIM CTaHIapTaM KadecTBa

MeIHIIIHCKOII oMo [17,18].

CoBpeMeHHBIe IHCCIIeOBaHHs, IIPOBeIEHHEIE B
pAme CIpaH, I[OATBEPKIAIT, YTO BHeIpeHIe
HHHOBAITHOHHBIX TeXHOJIOTHil OKa3kIBaeT
CYLIECTBEHHOE BIIHAHHE HA OpraHH3all0 Tpyla
Bpaueil-ctomaTonoroB. OfHHM 13  Handolee
3HAUNMBIX HalpaBlIeHHIl fBIAeTCA IH(POBH3AINA
KIHHIYeCKHX IIPOLIECCOB, BKJIFOUAONIAs
HCIIONB30BaHIE 3IEKTPOHHBIX MeIHIINHCKHX KapT
(OMK), xoTOphle 00ecCIeUIBAaOT CHCTEMATH3AIII0

IIquOpMa].[I[II 0 IIamIeHTe I IIOBBIMIAOT
IIpeeMCTBEHHOCTE B OKazaHMI  MeJIITIHCKOIT
IIOMOIII. BHe,E[peHIIe TeJIeMeIHIIHCKIIX

TeXHOJIOTHil CHOCO6CTBY€T pacIlIpeHn0 OOCTYIIa
NMaOdHeHTOB K KOHCYIIbTalHAM CICOHATHCTOB, a
TAarkKe OIITHMH3aIiI paﬁotlero BpPeMEHH Bpaua.
Kpome TOro, IIpHMEHEHHE aBTOMaTH3HPOBAHHBIX
CHCTEM TUIaHHPOBAHIA JICUEHHA IIO3BOJIAET
MOBBICHTh TOUHOCTDL JHATHOCTHYECKHX H JeUeOHBIX
Meponpmmﬁ, COKpaTHTE BpEeMEHHBIE 3aTpaThl Ha
BEBIIIOJIHEHIIE PYTHHHBIX Imponeayp I

MHHHMII3HPOBAaTE PHCK ommndok. Bcé 3T0 B

COBOKYITHOCTH BeI8T K YIyUlIeHHI0 KadecTsa
CTOMATOIOTHIECKOIT IIOMOIITH, CHIDKeHHIO
podeccHoHaIBHOI Harpy3Ku I pocTy
VIOBIeTBOPEHHOCTH Kak IAllIeHTOB, Tak I

cmennamicTor [19,20,21].
TaknMm o0pazoM, IdpoBas TpaHcpopMmamua U

COBpPEMEHHEBIE MO OpraHH3anin Tpyaa
CTAaHOBATCA BasKHeIIIIMHU HHCTPYMEHTaMII
IIOBBIIIIEHIIA 3(1)¢}GKTIIBHOCTII CTOMATOJIOTHUECKOIT
IIPpaKTHKI, obecneunBas danaHC MEXIY

nIpodecCHOHANBHOI Harpy3Koil Bpaya I KauecTBOM
TIpeI0CTaBIsAeMBIX MeIUIIHHCKIX yCIyT [22,23].

IIHTerpanys HHHOBAIUIOHHBIX TeXHOJIOTHII B
KIHHHYECKYIO IPaKTHKY OKa3blBaeT MHOTOILIaHOBO®
BMIAHHE: OHa He  TOJABKO  CIIOCOOCTBYeT
COBepILIeHCTBOBAHIIO OpTaHH3aLHH TpyZaa
CTOMATOIOTOB, HO H CO37aéT YCIOBHA 1A
MIOBBIIIEHIIA 0.4 npodeccHoHaIBHOI
3¢ ¢dexTHBHOCTH,  yIyUIleHHs  KauecTBa I

0e30IaCHOCTH MeIHIIHHCKOII IIOMOIIH, a TaKKe /1A
pocTa Y,Z[OBJ]eTBOpéHHOCTII MAIIeHTOB. BaXHEIM
CIIEOCTBHEM HIIq)pOBIIBa]_[IIII ABIIACTCA TarKe
CHIDKEHIE BEpPOATHOCTH OIMIO0K I[IpH OKa3aHHH
CTOMATOIOTHYeCKOIT IIOMOIITH 34a CUET

CTaHIapTH3alHI IIpomeccoB I IIOBBIIIEHIIA

BMEIIIATEJIBCTB, a TaKKe palHoOHaJIBHOE TOYHOCTH OHAr"HOCTHKII H JICUCHIIA [20,2 1].

pacipezeneHme BpeMeHHI 151 pecypcos, Bumecte ¢ Tem, B ycaoBmsax KeIpreickoil
CHOCO6CTBY}OHJ€‘€ CHIDKCHHK VTOMIAEMOCTH H PeCHyﬁfIIIKH IIponecc BHeIpeHHA COBPEMCHHBIX
MHOHHMI3aIHH oInoOok. He MeHee 3HAaUHNMBIMH TeXHOJIOTHI B CTOMATOJOTHYUECKYIH)  IIPAKTHKY
OCTAaIOTCH CIIOCOOHOCTH Bpaua K aJalTallio B CTaJIKIIBaeTCA C pAIOM CYIIECTBEHHBIX
VCIOBHAX TIIOCTOAHHO MEHAKMIIHXCA TpeﬁDBaHIIﬁ Ol"paHIILIEHIIﬁ. K HICIY OCHOBHBIX 6apLep013
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OTHOCATCA HEJOCTAaTOYHO pasBHTas MaTepHalIbHO-
TexHHUeckas 0a3a CTOMATOJIOTHUYEeCKHIX KIHHIK,
OrpaHHYeHHOCTh (pHHAHCOBEIX 151
HH(pPaCTPYKTYPHBIX pecypcos, a TaKxe
HeI0CTaTOUHBII YpOBEHB IIOATOTOBKH
CIeLHAaIICTOB K padoTe ¢ MI(POBEIMI CHCTEMaMH I
COBpEMEHHBIM 000pyIOBaHHEM. YKa3aHHbIe
(haKTOpBl ~ CYIIECTBEHHO  3aMeNIAIT  IIpollecc
m(ppoBoil TpaHc(hopMaLII CTOMATOJIOIHI B CTPaHe
I TpeOYIOT CHCTeMHOTO II0JX0a, BKIHOUAIOIIETO
pa3padoTKy TOCYIapCTBEHHBIX IIporpamMm
MOJEpHH3AINNI  3IpaBOOXPAHEHIs, IOBBIIICHHE
KBaTH(HKAIII MeIHIIIHCKIX KaJIpOoB I YKpeIlIeHHe
MeKBeIOMCTBeHHOT0 COTpYAHITecTRa [22,23].

B I0J0OHBEIX YCIOBHAX OpraHH3alld Tpyda B
CTOMATOJIOTHUECKHX KIHHHKaxX TpeOyeT IOHCKa H

BHeJIpeHI 3(eKTHBHEIX yIIpaBIeHYeCKIIX
pellleHNil,  HampaBIeHHBIX  Ha  IIOBBIIIEHHE
IIPON3BOINTEIPHOCTH 1 ONTHMIZALHK padodnx
IIPOLIECCOB. ITpoGmeMst OpraHH3aIlOHHOTO
XapakTepa, BKIIOUAs HepalHoHaIbHOe

pacmpesieneHNe BpeMeHH, Ieperpy3Ky Bpauell I
OTCYTCTBHe UETKO BBICTPOSHHBIX alIrOpHTMOB
NeATelIbHOCTI, OKA3bIBaKOT HETaTHBHOE BIHsHIE HA
KauecTBO MeJHITHHCKOIl IOMOIIH H 3aTPYyAHSIT
MOJIepHII3aIH0 OTPACIIH.

PasBuTie  cTOMAaToOIOTHYecKOil  CIykOBl B
Keiprescrade, Kak I B JIPYTHX CTpaHaX perHoHa,
CONPOBOJKJaeTCsl IOBBIIIEHIeM TpeOOBaHHII K
KauecTBY MeIHITHHCKOI IOMOIII H OKHIaHHAM CO
CTOPOHBI IIaUHeHTOB. OIHAK0O B OTIHYHE OT
Pa3BUTBIX TOCYIAPCTB, BHeJpeHHe HHHOBAIIIOHHBIX
TeXHOMOTHII U  IH(POBEIX  pelleHHil B
OTeueCcTBeHHYIO NPAKTHKY CTaJKHBaeICsI C PAIOM
OTpaHNYeHHI, CBf3aHHBIX C  HeJ0CTaTOYHOII
MaTepHalIbHO-TeXHIUEeCKOI 0azoii,
OTPaHHMUeHHOCTBIO (pHAHCOBBIX pecypcos,
neUITTOM KaIpoB H HeJOCTaTOUHBIM YpPOBHEM
IOATOTOBKH  CHENHaTHCTOB K  HCIOIB30BaHIIO
COBpeMeHHBIX IH(POBLIX crcTeM [24,25].

3aK/I0UeHHe. Anamms COBpeMeHHBIX
HCCIIeIOBaHHIT i§ IIPaKTHIECKOT O OIIBITA
IOATBep:KIaeT, UTO OPraHH3alNsd H ONTHMH3AIHA
TPYZOBOIl IeATeIbHOCTH CTOMATOJIOTOB SABIAKTCA
OIHHM N3 KIIOUeBHIX (DaKTOPOB IIOBBIIICHHS
KauecTBa  CTOMAaTOJOTHYecKOil  IoMomm |
VCTOITUIBOTO Pa3BHTI CHCTEMBI 3[paBOOXPaHeHI .
B ycrmoBHAX BO3pacTarIINX TpeOOBaHHII co

Jumepamypa

Eeopoea T.A., Bypaxu HK., Huxanoea M.B.
Ob30p  coyuatvHo-cuUeHUYecKUx — VC10eull
padoniv CINOMAamo10208-0pnoneooe.
Meponpuamua no oxpare ux mpyoa. Poccuiickuil
cmoymamonoauvecxuil xcyprai. 2014;2:49-51.

CTOpPOHBI IaIIeHTOB i§ HeoOXOIIMMOCTH
COOTBETCTBHS  MeXKIYHAPOIHBIM  CTaHZapTaM
npodeccuoHanbHAsA IeATelbHOCTE CTOMAaTOJIOTOB
JOKHAa OBITP HampaBIeHa He TOIBKO Ha
COBepILIeHCTBOBaHHIe KIHHHUeCKHX HaBBIKOB, HO I
Ha  pa3BUTHe  KOMIeTeHIHil B  o0macTH
caMoOpraHH3aIi, CTpeccoyCTOIUIBOCTH u
3(¢deKTHBHOrO  HCIOTB30BaHHA  BpeMeHH, I
pecypcos.

IHTerpanusa mH(QPOBBIX TeXHOJIOTHI, BKIHOUALd
3NeKTPOHHBIE MeINIHHCKIe KapTel, CAD/CAM-
CHCTeMBI, TeleMeIUINIHy I aBTOMaTH3HPOBaHHEIE
CHCTeMBI IUIAaHHPOBAHIA, OKa3blBaeT 3HAUNTEBHOE
BMIAHHe Ha J(PQeKTHBHOCTH, padoTel Bpaueii-
CTOMaToI0roB. OHA I03BONIAST CTAHAAPTH3HPOBATh
JHAaTHOCTHYeCKHe I JIedeQHbIe IPOIIeCChl, COKPAaTHTh
BpeMeHHBIe 3aTpaTbl Ha pYTHHHBIE IIPOLENypPEI,
CHH3HTH BepPOATHOCTh OMMHOOK M  IIOBEICHTH
VIOBIETBOPEHHOCTh IIALIEHTOB. BmecTe ¢ TeM, B
ycrnoBHAX KeIprer3ckoil PecyOmikn nugpoBH3anis
CTOMATONIOTHYECKOIl IPaKTHKH CTaIKHBaeTcad C
pAzoM OapbepoB: OTPAHIUEHHOCTH MaTepHAIBHO-

TeXHHUeCKOIl 0a3pl, HeIOCTaTOK (DIHAHCOBBIX
pecypcoB, aeHIINT KaJpoB I HeJOCTaTOUHBIII
ypOBeHb MOATOTOBKH CIEIIHATHCTOB. DTH (PaKTOPHI
OIIpeeIAI0T HeoOXO0IIMOCTb aJlanTalnn
MeKIYHAapoJHOTO  ONBITa K  HAIIOHAIbHBIM
YCIOBHAM H pa3paboTKH COOCTBEHHBIX Mojeneil
ONTHMH3ALIIH TpYyIOBOIl IeATeTbHOCTH
CTOMATOJIOTOB.

K  uncny — OpHOPHTeTHHIX — HaIpaBlIeHHIl
OTHOCATCS:  COBepIIeHCTBOBAHIe  OpTaHI3aIHI
pabouero mpolecca 3a CYET CTaHIAPTH3ALHH
TIPOTOKOJIOB I pallHOHATH3AIIIN  pacIpeleneHns
00s3aHHOCTell; TMO3TamHOe BHeJIpeHHe H(POBIX
TeXHOIOTHII ¢  y4éToM  HH(PacTPYKTYPHBIX
BO3MOJKHOCTeIT; pa3BHTHE CHCTeMBl HeIPepEIBHOTO
o0pa3oBaHIA, OpPHEHTHPOBAaHHOI Ha OCBOEHII®
HHHOBalMiI  ©  (opMIpoBaHIe I POBEIX
KOMIIeTeHIIIIl;  rocyJapcTBeHHas  MOIAIepKKa

MOJIepHH3allHH CTOMATOIOTHUECKOIT CITy&KOEI.
Takum oOpa3oM, pelnreHHe 0003HAUeHHBIX 3a1ad
II03BOJTHT IIOBBICHTE npodeccHOHATBHYIO
3((heKTHBHOCTL CTOMATOJIOTOB, YIYUIIHTE KauecTBO
1 Ge30macHOCTh CTOMAaTOJIOTHYECKOH IIOMOIH, a
TaKke oOeclleunTh YCIOBHA U1 HHTeTpallui
OTeueCcTBeHHOI CTOMAaTOJIOTHH B MeKIyHapoIHOe
npodeccuoHaIbHOE IIPOCTPAHCTBO.

Yemoanyee C.JI, Koncmanmunoe A.B. Ouyenxa
UHOUEUOYATLHO20 NPODECCUOHATLHO2O PUCKA O
eozoelicineus axkmopoe mpyoogozo npoiecca.
Mamepuarer X ecepoccuiickozo  cvesda
eueuerucmoe 1 cavumapHerx epayeir. Tow 11
Mocxea; 2007:845—852.
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